QUALITY ASSURANCE POLICY
NATIONAL UNIVERSITY OF PUBLIC SERVICE

The National University of Public Service is committed to functioning as a
value centred academic base for the establishment of the good state,
good governance and good public administration. The University aims to
achieve excellence through continuous and sustainable development in
order to become an internationally recognized leading institution of
higher education in the creation and transfer of competitive, up-to-date
professional skills.

The educational and research work conducted at the University is
characterized by a highly responsible social attitude. Students are
reminded of the interrelationship between rights and responsibilities, and
they are encouraged to develop a sense of responsibility for themselves,
their fellow students, and their environment.

In order to meet the above principles and achieve the goals set in the
Mission Statement of the institution, the University undertakes the
following:

e Rational and effective integration of the instructor, research and
service capacities of the legal predecessor institutions;

e Operation of a quality assurance system to meet the expectations
of the maintainer, customers, employees and society at the highest
possible standard;

e Educational, research and service activities conducted in
accordance with the principles of quality assurance and the quality
assurance policies and qualification standards of the higher
education system;
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e Establishment and maintenance of a high standard organizational
quality culture, providing and developing the organizational,
personnel and technological conditions required;

e Timely assessment of the results achieved during the
implementation process of quality centred management, setting
new quality targets and determining the indicators required for the
evaluation of further results;

e Continuous development of the quality assurance system of the
University, focusing on Hungarian customer needs and
international trends and processes.

The governing body of the University regards personal example and
commitment to quality a high priority. In order to achieve the above
objectives, all the colleagues of the University are expected to familiarize
themselves with and consistently apply the quality assurance policy of
the institution.
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